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Petainer je inovativni spole€¢nost a svétovy lidr rozvoje PET materialt v oblasti plastovych obalu a baleni.
Kombinujeme obchodni porozuméni s vyvojem v oblasti obalt a tim zajiStujeme inovativni sluzby zakaznikim.

Nasim cilem je odstranovat vSechny pfri¢iny plytvani v procesech, vytvareni zdravé kultury pracovniho prostredi a
pozitivni budoucnosti pro nase zakazniky, dodavatele, investory a verejnost.

Prvofadym cilem a zavazkem spole€nosti Petainer je zajiStovat pro své zakazniky obaly s vysokou hygienickou ochranou
potravin.

o Lidé v celé organizaci sdileji odpovédnost za to, Zze svym zakaznikim dodavame produkty, které zajiStuji bezpecnou
ochranu potravin.

o Nejvyssi vedeni spole€nosti se zavazuje k plné implementaci a udrzovani pozadavkua normy FSSC 22000 v nejvysSi platné
verzi a k poskytovani nezbytnych zdroji pro efektivni fungovani systému fizeni bezpecnosti potravin a managementu
vyroby oball potravin.

o Vedeni firmy zavadi a udrzuje program podpory kultury bezpecnosti potravin, zahrnujici komunikaci cild bezpec€nosti
potravin na vSech urovnich organizace.

o Pozadavky a oCekavani zakaznikl jsou zakladem nasi prace.

o Neustale vylepSujeme na$ systém fizeni v oblasti bezpe€nosti potravin, aby nadale splioval pozadavky ISO 22000.
Splhujeme také vSechny poZadavky stanovené pro nas zavod.

o Soucasti nasich produktl nesmi byt cizi pfedméty, které by mohly kohokoliv ohrozit na zdravi.

o V oblasti hygieny mame zavedeny propracované postupy. Pribézna zaskolovani zajistuji, ze vSechny zainteresované
osoby jsou dobfe informovany o vSech aktualnich postupech, které jsou v naSem podniku pouzivany.

o Je zaveden dukladny proces hodnoceni a auditu dodavatell s cilem identifikovat a minimalizovat riziko falSovani surovin.
Kazdy novy dodavatel musi projit dikladnym schvalovacim procesem.

o ZajisStujeme otevienou a efektivni komunikaci mezi vS8emi urovnémi organizace ohledné otazek bezpecnosti potravin.
Soucasné jsou zajistény postupy pro rychlou a u€innou komunikaci s externimi partnery a zakazniky v pfipadé rizika.

o Spolecnost se zavazuje k provadéni pravidelnych externich auditi minimalné jednou ro¢né. Audity budou zaméfeny na
hodnoceni shody s poZzadavky FSSC 22000 v nejvysSi platné verzi a identifikaci oblasti pro zlepSeni. Kromé externich
audith provadime také interni audity, které jsou zaméfeny na hodnoceni u€innosti managementu vyroby oball potravin a
systému fizeni bezpecnosti potravin.

. Spole€nost ma zavedeny systém zpétné vazby, ktery umozni zaméstnancum i externim partnerlm hlasit jakékoli problémy,
potencialni rizika ¢i navrhy na zlepSeni procesl bezpecnosti potravin. Tato zpétna vazba je pravidelné pfezkoumavana a
na jejim zakladé jsou pfijimana napravna opatfeni.

o Mame zavedeny robustni systém sledovatelnosti surovin a produktt od jejich plvodu az po dodani zakaznikovi. Tento
systém zajisti rychlé dohledani produktu a nasledné napravné opatfeni v pfipadé odhaleni nesrovnalosti.

. V pripadé, Zze u naseho produktu dojde k chyb&, mame zaveden plan na jeho stazeni z trhu, ktery zahrnuje jasné pokyny
a odpovédnosti, v€etné zplsobu vedeni komunikace smérem vné spole€nosti. Diky tomu mdzeme reagovat rychle,
odpovidajicim zplsobem a efektivné.

Petainer is a gamechanging company and a world leader in the field of sustainable PET and plastics packaging innovation.
We combine business understanding with packaging innovation to deliver gamechanging customer service.

We seek to remove all causes of waste as we create a healthy culture, a great working environment and a positive future for our
customers, suppliers, investors and communities.

It is of utmost importance for Petainer to ensure packaging with high food safety.

e  People in the entire organization share responsibility that we to our customers deliver products that provide safe food.

e  The top management of the company is committed to the full implementation and maintenance of the requirements of the FSSC 22000 standard in
its latest valid version and to providing the necessary resources for the effective operation of the food safety management system and food
packaging manufacturing management.

. The company's management implements and maintains a program to support a food safety culture, including communication of food safety goals at
all levels of the organization.

e  Our work has the customers' requirements and expectations as a starting point.

e  We continuously improve our Food Safety Management System meeting the requirements of ISO FSSC 22000. We also comply with or
exceed all requirements set on the Plant.

e  Our products must not contain foreign objects that could pose a risk to anyone.

o  We work with well-developed routines in terms of hygiene. Continuous training ensures that all concerned are well informed about current practices
in our business.

e We conduct internal audits to ensure our processes from food safety aspects.

e  External communication is done with suppliers, contractors, customers, authorities and possible other concerned to ensure that the necessary
information within food safety is accessible throughout the food chain.

e We have implemented a thorough supplier evaluation and audit process to identify and minimize the risk of ingredient fraud. Every new supplier
must undergo a rigorous approval process.

. We ensure open and effective communication between all levels of the organization regarding food safety issues. Simultaneously, procedures are
in place for quick and efficient communication with external partners and customers in the event of a risk.

) The company commits to conducting regular external audits at least once a year. These audits will focus on assessing compliance with the
requirements of FSSC 22000 in its latest valid version and identifying areas for improvement. In addition to external audits, we also conduct internal
audits aimed at evaluating the effectiveness of food packaging manufacturing management and the food safety management system.

e  The company has an established feedback system that allows employees and external partners to report any problems, potential risks, or
suggestions for improving food safety processes. This feedback will be regularly reviewed, and corrective actions will be taken based on it.

. We have implemented a robust traceability system for raw materials and products, from their origin to delivery to the customer. This system
ensures quick traceability of the product and further corrective actions in case of discrepancies.

e If an error occurs on a product, we have a recall plan that includes clear instructions and responsibilities. This includes how external
communication take place. This brings us to quickly be able to act in a proper and efficient manner.
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